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“If This Product Could Talk!”:
Product Road Mapping Methodologies and Sustainable Supply Chain Management

Key points:

- Collective responsibility in an interconnected word.

- Mapping a product or service from ‘cradle to cradle’. Diversity of project partners.

- Assessing social and environmental impacts along the supply chain. Ethical decision-making.

- Stakeholder engagement along the supply chain — designers, growers, workers, regulators, manufacturers,
industry bodies, unions, governments, retailers, consumers...

- Recognizing complexity and competing needs in the supply chain. Systemic thinking.

- A confusion of certification schemes and codes - green washing.

- Industry roundtables, working groups, action plans. Role of big brands, importance of stable suppliers.

- Educational tool and public good — come help build a ‘directory’ of product road maps.
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e s Build your own product roadmap!

Yoo MEPrOt We've created a basic template for you to use to create your own
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The Good Business Register: National Register of Responsible Business Practice
http://goodbusinessregister.com.au

- Assisting SMEs to Educate- Demonstrate- Innovate -

credentials to their stakeholders.

Communicate their environmental and social

- Mapped to the GRI and UN Global Compact — Integrated Reporting, based on best practice SSCM.
- Generates a Statement of Commitment and a Sustainability Report pdf for use in the supply chain.

The Nations! Register of Responsible Business Prastios

Welcome to the Good Business Register

s, funded by the Federal Government (Treasury). The Register has been created {o
a\lw\ yaursma\l to medium sized business the opportunity to

ors, emplayess and the community
Larger businesses will also find value In registering enline

Responsible business practices include managing your financial stability, protecting and supporting
employees, engaging with and disseminating responsible business practices through your supply

chain, engaging with community and other stakehaolders, and reducing the impact of your operafions on
the environment.

The Good Business Register is your opporiunity to start sharing your sustainabilty stery. That's got to be good for business!

d Business Reglster is an enline platform developed by St James Ethics Centre and a range of

» About

» Five principies
» FAQs

» Case studies

> Contact

Future competitive
business advantage
belongs to those
companies that implement]
and communicate their
sustainable business
practices.

The Good Business
Register can help!

Principle 2: Workplace

Home > Update Profile > Principle 2: Workplace > Training & Development

Steps Training & Development

Get started Does your business provide regular formal training programs or support

About my Business external study opportunities to new or existing employees or workers?

Principles of Responsible Business Tell us your story: Can you provide some examples of internal and
external training activities or courses, including how you might review
training needs and relevance of activities and courses?

Principle 1: Financial Sustainability
> Principle 2: Workplace

kplace Rights As part of our commitment to maintaining a strong team cohesion, da Vinci
reguiarty participates in the Open Up Communication Program. Once a
month, our team meets with a communication coach to work on personal

development and business coaching.

Mertt & Remuneration

On an annual basis. with regular check-in's, each employee completes a
Personal Review which includes identifying training and development needs
for the employee

Principle 3: Supply Chain

Principle 4: Stakeholders &
Community

Principle 5: Environment
Continuing Your Responsible
Business Journey

View my Profile @ Upload supporting documentation here

Case Studies

Small business case studies and
Responsible Business Profile examples
coming soon!

“We believe that training our staff so
they can progress and develop within
our operation is perhaps the best
investment we can make into the future
sustainability of the business.”

Dan Parry
Communications & Planning
Queensland Complete Printing Services

Checklist

* Induction fraining covers a range of
areas including:expected start and finisl
times, sick leave and holiday leave
entitiement, dress codes, facility
locations including things like toilets
and canteens, understanding the
businesses mission, goals and values,

5 Principles of Responsible Business Practice

Financial Sustainability

Roles & responsibilities
Business records

Responsible decision-making
Risk management

Workplace i .ﬂ‘v?\‘orx:\acs.
Workplace rights FiE
Work-life balance
Merit & remuneration

Training & Development

Supply Chain

Supply chain impacts

Supply chain assessment
Product stewardship
Transparency & engagement

3 Supplychan

Stakeholders & Community
Stakeholder identification
Stakeholder engagement
Community support

Worker or employee involvement

5 Emiroment

Environment
Environmental impacts
Measure & monitor
Performance improvement
Environmental training

International Initiatives

St James Ethics Centre has mapped the principles of
Responsible Business Practice to the Global Reporting Initiative
(GRI) and UN Global Compact (UNGC) - these are global
initiatives which SMEs can also choose to engage in.

GRI

Indicator Pro - Environment
UNGC

Environmental Principles 7, 8 and 9
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The Good Business Register is built upon
5 Principles of Responsible Business Practice.
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